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Abstract

This article investigates the health- and medical-related issues for immigrants from the
multiculturalism of social equality aspect, hoping to formulate a resolution for providing
equal access to medical resources.

Through literature review and empirical study, coupled with first-hand interviews of
Southeast Asian immigrant, medical staffs and social workers, we came to a conclusion that
immigrants face several barriers to both accessing medical resources and communicating
with doctors. Furthermore, most immigrants belong to a semi-closed social network,
causing the inability to receive up to date information.

This research focuses on the issue of "how to provide the right medical information or
resource to immigrant at the right place, right time", while integrating the elements of social
participation. We attempt to construct an integrated resource platform, which includes
"providing medical resource” and "your medical guardian”, hoping to resolve the
abovementioned problem. In "providing medical resource", the focus is on removing the
barriers for an immigrant access to medical resource, which would provide the medical
assistance or inquiry needed. On the other hand, "your medical guardian” focuses on
touching the immigrant patient's heart. By having another immigrant, who can be an
immigrant familiar with Taiwan and the respective culture/language or a young and
passionate foreign student, accompany the patient, we believe that this would bridge the
gap between the patient and Taiwan. Barriers are to be removed; bridge are to be gapped;
the inequality between "them" and "us™ are to be eliminated; we do not seek for immigrants
to "blend" with Taiwan's culture, what we seek is the equal treatment and view of all
different ethnicity, race or culture, for people living on this beautiful island of Taiwan
should all prosper as one.
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